Yto MHe cneayeT genartb, €CIiM Y MeHs
BO3HMUKHYT Npobnembi ¢ pUHAHCOBLIM
yypexaeHnem?

Tak Kak Bbl 1 Balll 6aHK, KPEAUTHbIA COH3,
opraHv3auus, NpeaoCcTaBnstoLas yenyrm

Nno AEHEXHOMY NepeBoay, U T. 4. Haubornee
3HaKOMbI C BaLUMM CYETOM (amMu), noxanyiicra,
obpalanTecb HENOCPEACTBEHHO K HUM. Bbl
MOXeTe 06paTUTLCS K CTapLLeMy pyKOBOACTBY v
npencTaBUTENIO OTAENa Mo Aenam notpeduTenen
ANs NoNyYeHns fanbHenLen NoMOoLLM.

Ecnun npobnema He 6bina pelueHa, Bbl
moxeTe obpatutbcst B Odnc obenyxuaHus
notpebutenen DFI, roe:

* BacC BHUMaATENbHO BbICNYLLAKT,
* PacCcMOTpPAT BaLUX BOMNPOCHI,

* NpefocTaBAT BaM MHGOPMaLIMIO
OTHOCMTENbHO NogaYm xanobbl 0 HapyLIeHUN
noTpebuTenbCKuX NpaB B y4pexaeHus,
nuueHanpoBaHHble DFI;

+ nnbo nomoryT Bam o6paTUTLCS B OpraH,
perynupyLmnii 4eATeNbHOCTL BaLero
denepanbHOro UHAHCOBOrO YUYpEXAEHUs,
€CnK 3TO NPUMEHNMO.

BaxHo!

Oduc obenyxmeaHusa notpebutenen DFI
CTPEMUTCS MPefOoCTaBNSATb NoTpebuTensam
6bIcTpble 1 aheKTNBHBIE peLleHus nx npobnem
1 BOMPOCOB.

Odhuc obenyxmaHus notpedutenen DFI

He 3alniiaeT nHTepechbl tHanBUAayanbHbIX
KnuneHToB ¥ nuueHsnatoB. Oduc obecnyxmsaHus
notpeburtenen cnocobCTByeT CBA3M
notpebutenst ¢ PUHAHCOBLIM yYpexaeHnem
AN YCKOpeHUs npoLecca peLleHns npobnemsl.
Mbl He 0bnagaem NoNHOMOYMSAMU NPUCYXAATb
BO3MeLLeHve yuepba, OTMEeHSATb WTpadbl Unm
Apyrve cbopbl 1 KOMUCTHM.

[enapTaMmeHT oMHAHCOBLIX YYpEXAEHWI LWTaTa
KanudopHus (DFI) obecneunBaeT HagexHyo AesTensHOCTb
NULEH3NPOBAaHHbIX LUTAaTOM (DMHAHCOBbIX YYPEeXOEHN,
BKIto4as GaHku LWTaTa v KPeAUTHbIE CO3bI LWTaTa.

DFI| rapaHTupyet foBepue notpebuteneii kK (prHaHCOBbLIM
yupexaeHnaM, 3amiLas MHTepeCh! BKNaguvKkoB, 3aeMLLMKOB,
aKLMOHEPOB 1 KNWEHTOB MyTeM obecneveHnst BbIMOMHeHUs
MPUMEHNMbIX 3aKOHOB LUTaTa W pegepasnbHbIX 3aKOHOB.

DF| oTBeyaeT 3a BbINOMHEHWE 3aKOHOB LUTaTa, Perynupys
AesTenbHOCTb BaHKOB, KPEAUTHBIX CO30B, MPOMBILLIEHHBIX
6aHKOB, AOBEPUTENbHBLIX (POHAO0B, OCPUCOB MHOCTPAHHbIX
6aHKOB, SMUTEHTOB JOPOXHbIX YEKOB W NMATEXHbIX
VHCTPYMEHTOB (A€HEeXHbIX NepeBOAOB) W OpraHW3aLui,
NpeaoCTaBnSoLWMX YCAYTN MO AEHEXHOMY NepeBoay.

» Mocetute Beb-cant DFI
www.dfi.ca.gov
» OtnpaBkTe nucbmo B Odomc obcnyxmBaHus
notpebutenert DFI no anekTpoHHON noYTe:
consumer@dfi.ca.gov
» MossoHute B Ochuc obenyxmnBaHms noTpedutenen
DFI no tenedoHy:
1-800-622-0620 wnnu (916) 322-0622
» OTnpaBkTe NMUCBLMO MO aApPecy:
DFI Consumer Services Office
Attention: Consumer Services
1810 13th Street
Sacramento, CA 95811

Kak nogatb xanoby o HapyLeHuu
noTpeduTenbCcKUx npaB?

Bbl MoxeTe 3anonHuTs Gopmy xanobbl 0 HapyLeHu

notpedutensckux npas (Consumer Complaint Form) (zoctynHa

Ha Hallem Beb-cainTe) MMbOo NPeaOCTaBUTL CEAYHOLLYO

MH(OPMALIMIO B BMIEKTPOHHOM UMW 0OLIYHOM NUCHME:

* BalM UMS, hamunuio, agpec, Homep TenedoHa;

+ Bawy noanucb nNMbo paspeLleHne AeNCTBOBaTb OT
WMEHW OpYyroro nuua;

* HasBaHue 1 agpec PMHAHCOBOIO YUYPEXAEHMS;

* TWN cyeTa (4eno3nNTHbLIN, YEKOBBIN, CHET KPEOAUTHON
KapTbl U T. 4.);

* KOMUW BCEX UMEIOLLIMX OTHOLLEHME K ey JOKYMEHTOB
(BbINMCKM M3 cyeTa);

* KpaTKoe M3NoXeHVe hakToB, KacatoLMXCcs BalLeN
*anobbl, M N3NOXEHNE XeNnaeMoro Ucxoaa aena.

Mbi coobLuymm o nonyyeHunn BalLiel xanobbl B ncbMe 1
CBSXKEMCS C PUHAHCOBLIM ydpexngeHnem ona nonyvyeHusa oteeta.

PHUA

npocam 6usHeca, TpaHCnopTa v XKNnbs

portation & Housing Agency)
bMHaAHCOBbLIX y4pexaeHUn

«be30nacHocTb M HageXHOCTb»

[enapTameHT (UHAHCOBBIX YUYpEXaeHNi

Kakasi npaBuTenscTBeHHas
opraHu3auuns nuueHsmpyeT
Moe (hmHaHcoBoEe
yypexaeHune?

Kak cBsizaTbcs C
npeacrtaBuTenem,
3aHMMaLWmMMcsa genamm
notpebutenen?

Kak nogatb xanoby
0 HapyLleHun
noTpedbuTenbCckux npas?



Kakue opraHbl NULIEH3UPYIOT AeATENbHOCTb
Moero 6aHka?

Ecrnu Baw 6aHk sBnsieTca 6aHkom, koTopomy Bbin BblgaH
yapTep wrata KanndopHus, To ero AesTensHOCTb
nuueHsnpyetcs [lenapTameHToM (PUHaHCOBbIX
yupexaeHuii wtata KanudopHusa n GegepansHon
Koprnopawumen no cTpaxoBaHuio aenosntos (Federal
Deposit Insurance Corporation, FDIC). BaHk, kotTopomy
6bIn1 BblAaH YapTep LTara KanudopHus, Takke MOXeT
6bITb YneHom defepanbHON Pe3epBHON CUCTEMBI.

Ecnu Baw 6aHk siBnsietca 6aHkoM, koTopomy Obin
BblAaH 0bLLeHaLMoHanbHbI YapTep, TO OCHOBHbLIM
OpraHoM, perynupyLLM ero AesTenbHOCTb,

asnsietcs Oduc KoHTponepa AeHexHoro obpalleHns
(Office of the Comptroller of the Currency, OCC).

BaHk, koTopomy 6bin BblAaH 06LEeHALOHANbHbIN
yapTep, Takxe AomkeH ObiTb UneHom PenepansbHom
pe3epBHON CUCTEMbI U JOIDKEH UMETb CTPaxoBOM
fenosuTt B PeaepansHo Kopriopawmumn no CTpaxoBaHuio
[eno3nToB. CM. KOHTaKTHYIO MHPOPMALWIO HIXKE.

lesATenbHOCTbL MOEro KpeaUTHOro coko3a?

Ecnu BaLu KpeauTHBbI COLO3 SABMSETCS KPEANUTHLIM
COK30M, KOTOPOMY ObIN BbiAaH YapTep Lwrara
KanudopHus, To ero AedTensHOCTb NULEH3NpYeTes
[enapTaMeHTOM (OMHAHCOBBIX YYpEXOEHWN LTaTa
Kanndhophns n HaumoHanbsHbIM ynpaeneHnem KpeauTHbIX
coto3oB (National Credit Union Administration, NCUA).

Ecnv Baw KpeanTHbI COO3 SBNAETCS KPEAUTHBIM
COH30M, KOTOPOMY ObiNn BblAaH deaepanbHblii YapTep,
TO ero AesTenbHOCTb N1LeH3npyeTcs HaumoHansbHbIM

KoHTakTHas uHdpopmauuma ana notpedutenen

®depnepanbHble perynmpyloLue opraHbl U areHTCTBa:

Odvic koHTponepa aeHexHoro obpatueHust (OCC),
TenedoH: 1-800-613-6743, aapec aneKTPOHHOM NOYTbI:
customer.assistance@occ.treas.gov, Be6-caiir:
WWW.0CC.treas.gov.

YnpaBenexve no Hag3opy 3a coeperartenbHbIMM
yupexaeHusimmn (OTS), TenedoH: 1-877-382-4357, Be6-
canT: www.ots.treas.gov.

®epepanbHas Toproeas komucens (FTC), 1-202-382-4357,
afpec 3NeKTPOHHOI nouThl: crc@ftc.gov, Be6-canT: www.ftc.gov.

ynpaBrieHneM KpeanTHbIX COto30B. CM. KOHTAKTHY0
VHOPMALMI0 HUXKeE.

LeATenbHOCTbL Moeln (pMHaAHCOBOW KOMMaHUu,
MnoTeyHoro 6aHKa Unu UNOTe4yHoro opokepa?

[lesTenbHOCTb PUHAHCOBBIX KOMMaHWiA M GOMNbLUMHCTBA
1noTeYHbIX 6aHKoB perynupyeTcs [lenapraMeHToM Kopropawuii
wrata KanndopHus (California Department of Corporations).
[esTenbHOCTb UNOTEYHBIX GPOKEPOB perynupyeTcs Moo
[JenaptameHTOM HeaBWMXUMOCTU WTaTa KanudgopHus
(California Department of Real Estate), nnbo JenaptameHTtom
kopriopaLyii. CM. KOHTaKTHYH MHOPMALMIO HUXe.

3acTpaxoBaHo nn Mmoe hpmHaHCOBOE yypexaeHne?

Bce 6aHku, koTopbiM Bbin BbldaH YapTep wrata KanndopHus,
JOMKHbI BbITb 3acTpaxoBaHbl efepansHoN kKopropaumei

no CTpaxoBaHuio Aeno3uTtoB. deaepanbHoe cTpaxoBaHue
Aeno3unToB 3awuwaet nepsble 100 000 fonnapos AENO3UTOB,
noanexatyux sbinnate B CLUA.

KpeautHble cotosbl 3acTpaxoBaHbl POHAOM CTpaxoBaHUs
naeB HaLMOHanbHbIX kpeauTHbIX coto3oB (National Credit
Union Share Insurance Fund, NCUSIF). MNMoceTute Be6-cant
NCUA www.ncua.gov nmbo no3soHuUTe No TenedoHy ropsyen
Ny no noagepxke notpebutenen NCUA: 1-800-755-1030.

KpeauTHble Co3bl Takke 3acTpaxoBaHbl AMEpUKaHCKAM
®oHpom cTpaxoBaHus naes (American Share Insurance, ASl),
1-800-521-6342, www.americanshare.com.

NuueHsnpoBaHo nu Moe huHaHCOBOE yupexaeHue?
Moxanyiicta, ysegomute DFI, ecnn Bam nsBecTeH Beb-

CalT (PMHAHCOBOTO YYPEXAEHNUS NN (DUHAHCOBBIX YCAYT,
KOTOpbIE, N0 BaLLEMY MHEHWIO, NIOXXHO NpeAcTaBnstoT cebs
Kak 3akoHHoe (hrHaHcoBoe yypexaerue. DFI nposeget

paccnenosaHune, N NPOTUB HENULEH3NPOBAHHbLIX OpFaHVI3aL|,VIl7I
6y,EI,YT NnpeanpuHATLI COOTBETCTBYHOLWME PETYNIATOPHbLIE MEPbI.

Kak MHe HalTu aKTUBbI, KOTOpbIe ObInK

pa3MeLueHbl Ha MOEM CTapoM u/unu

3aKpbITOM cyeTe?
Wrat KanudopHus aepxut munnuapasl HeBoCcTpe6oBaHHO
COBCTBEHHOCTU. OTU aKTMBbI ObINN nepeseneHbl Ha XpaHeHne
LTaty KOMNaHUAMU N opraHn3aumamn, Bknovaa CbVIHaHCOBbIe
yypexaeHud, B COOTBETCTBUM C 3aKOHOM.

MoceTute BEG-canT Bropo HeBOCTpeOOBAHHON COGCTBEHHOCTU
(Bureau of Unclaimed Property) Ocprica koHTponepa
[eHexHoro obpalleHns wrata KanudopHus no agpecy:
http://scoweb.sco.ca.gov/UCP/.

Ha Beb-caite cogepxuTcs MHopmaums o nporpaMme
Unclaimed Property (HeBocTpeGoBaHHas COGCTBEHHOCTb)
1 NpefocTaBnsoTes PopMbl, HeobXxoauMbIE Ans nogayu
3asiBKW B OTHOLLEHWW HEBOCTPe6OBaHHOM COBCTBEHHOCTH;
Bbl TAKKE MOXETE NO3BOHUTL NO TenedoHy 1-800-992-4647
(obLieHaumoHanbHbIR) unu (916) 323-2827 (3a npegenamu
CoeguHeHHbIx LLiTaToB).

Kak MHe HanTu yupexaeHue, KOTopoe
nepeexano, 06-beAUHUNOCH C APYrUM
yuYpexxaeHUuem unm 3akpbinochb?
Jlydiime pecypcel Ans noucka 3akpbiTbiX, 00bEeANHUBLIMXCS
NN CMEHMBLLUUX MECTOHaxXoxaeHne yqpe»(,quMﬁ:
6a3a AaHHbIX HaumoHanbHOro MHhOPMaLMOHHOTO LieHTpa
(National Information Center Database): www.ffiec.gov/nic

cTpaHuua noucka 6aHkos FDIC: www2.fdic.gov/idasp/main_
bankfind.asp.

ﬂenapTameH'rbl W areHTCTBa WTaTa:

[enaptameHT kopnopauun, TenedoH: 1-866-275-2677,
Beb-calT: Www.corp.ca.gov.

[lenapTameHT HeaBWXMMOCTH, TenedoH: 916-227-0864,
Be6-canT: www.dre.ca.gov.

Ynpaenexvie no genam notpebutenen (Department of Consumer
Affairs), TenecoH: 1-800-952-5210, agpec SneKTPOHHO NOYTbI:
dca@dca.ca.gov, Beb-caiiT: www.dca.ca.gov.

[enaprameHT toctuumm (Department of Justice), reHepanbHbIii
npokypop wrara, TenedoH: 1-800-952-5225, Be6-caiiT:
http://ag.ca.gov/.



